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Agenda
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• Business challenges

• What could go wrong

• What IT needs

• AI for IT Demo
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PRE-PANDEMIC WORK ENVIRONMENT
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IT staff

Locations

Office users

Remote users
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NEW CHALLENGES
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IT staff

Locations

Office users

Remote users
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WHAT COULD POSSIBLY GO WRONG END-TO-END?
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Image from www.netrounds.com

How Do We Detect and Fix These Issues Automatically?

blocklist
allowlist
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MARVIS - A JOURNEY TO AN AI-DRIVEN ENTERPRISE 
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Distributed Software Architecture
Wired/Wireless/WAN

Data 
AI Primitives

Event Timeline
Data Science 

Toolbox Anomaly 
Detection 3.0

Virtual Assistant
Self Driving

Action Framework
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SELF DRIVING – AI DRIVEN ENTERPRISE

Client Access Point Switch SD-WAN

AP Health
Radio Health

Pre-conn Issues
RF Issue

Config Issues

Switch Health
Cable Issues

Missing VLAN
Congestion

Config Issues

Gateway Health
WAN Link

Config Issues

Application 
Activities

Pre-conn Issues
DNS/DHCP/ARP

PROACTIVE

REACTIVE

Self-Driving or Marvis Actions (RRM, Reboot, FW Upgrade, RMA etc)

Troubleshooting via Temporal Event Correlation

Application
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AI Engine 
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ADVANTAGES

Agile
Secure
Flexible

Zero Touch, Micro-Services
Automated, Integrated

Reusable, API and AI-Driven

Exceptional User Experience, Simplified support, Minimal effort
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AI for IT Demo
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THANK YOU
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